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Job Title: Visual Merchandising Floor Manager 
 
Salary: £19,760 per year (pro rata) £11,856 actual salary per year 
 
Location: Woodley 
 
Hours: 24 hours per week (including weekends on rota) 
 
Reports to: Retail Manager 
 
Responsible for: Supervision of volunteers 
 
 
Purpose of Job: 
 
To support the management and development of the shop to achieve all income budgets set, 
focusing on Visual Merchandising, Customer Service, Sales and Gift Aid. 
 
 
Main Tasks: 
 

1. To ensure that Visual standards are achieved and that all products are co-ordinated and 
displayed in accordance with current visual trends and guidelines as set out by the VM 
Manager 

2. To support the achievement of sales targets and budgets set for the shop by ensuring that 
shop floor stock density is maintained 

3. To actively promote and assist with Customer sign up of Gift Aid 
4. Together with the shop Manager, manage stock levels and make key decisions about stock 

control and merchandising disciplines, including moving and physically arranging displays of 
both donated and new goods 

5. To analyse sales figures and react to underperforming areas 
6. To complete daily floor walks to identify key selling areas which need improvement including 

stock rotation where required 
7. To support the shop Manager to ensure that standards for quality, Customer service and 

health &safety are met, including assisting with training shop staff and volunteers 
8. To support the shop Manager to respond to Customer feedback 
9. To support special promotions and events 
10. To maintain awareness of seasonable trends in the retail industry and have an understanding 

of forthcoming initiatives and monitor what local competitors are doing 
11. To act as a key holder for the shop and maintain effective security measures in relation to the 

banking’s of takings, security of stock and the shop premises 
12. To support the work of the wider management team 
13. To support the monitoring of the overall maintenance of the shop, reporting any issues 

appropriately 
14. To undertake extended seasonal opening hours as required 
15. To provide support in other shops as required within a reasonable travelling distance 
16. Any other duties commensurate with the role 
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Thames Hospice is committed to being equal opportunities organisation. It is committed to 
promoting equal opportunities and preventing discrimination. This policy applies both its service 
delivery and to its own employment practices. You will be willing and able to demonstrate 
commitment to Thames Hospice equal opportunities policy. 
 
 
Our Values  
Our values are the essence of our culture and inspire our behaviour. 
 
Compassion – we treat everyone with kindness and compassion, providing a secure and caring 
environment.  
 
Ambition – our desire and determination to succeed in meeting the growing needs of our local 
community.  
 
Respect – we believe in treating everyone with dignity and respect.  
 
Excellence – we are committed to delivering and demonstrating excellence in everything we do. 
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Person Specification 
Please note that all criteria is essential unless otherwise stated 
 
1. Specialist Knowledge & Experience 
1.1 Experience of working in a shop as part of a team 
1.2 Experience of Visual Merchandising and stock control (Essential) 
1.3 Ability to create attractive displays to maximise profitability 
1.4 Experience of working for a charity (desirable) 
1.5 Experience of recruiting and supervising volunteers (desirable) 
1.6 Experience of cash handling (desirable) 
1.7 Knowledge of basic Health and Safety obligations 
1.8 Demonstrable skills in written and spoken English that are adequate to enable effective 
communication about relevant topics with customers and colleagues (essential) 
  
2. Customer Focus 
Ability to understand and act upon the principles of excellent customer service 
 
3. Organisation 
Ability to organise time effectively, creating work schedules, prioritising workload and meeting 
deadlines 
 
4. Commercial Awareness 
Ability to interpret sales reports and implement effective visual merchandising displays 
 
5. Using Initiative 
Ability of taking responsibility for own actions and make decisions without referring to others 
 
6. Resilience 
Ability to remain calm and self-controlled under pressure 
 
7. Communication 
Experience of communicating effectively, both verbally and in writing, adapting style to suit the 
audience 
 
8. Team Working 
Ability to develop effective and supportive relationships with colleagues 
 
9. Building Relationships 
Ability to quickly build a rapport and establish professional relationships with others based on trust 
and understanding 
 
10. IT Skills 
Ability to use and work with IT systems e.g. Stock IT system and standard Microsoft Office packages 
 
Special Conditions 
Current driving Licence with insurance cover for “Business Use” (desirable) 


